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The Semiotic Nature of the Interactive Marketing of Cultural Products

ZHAO Xiaobo

Abstract: Big data and Al bring new challenges to the cultural industry. Communicating with consumers
by various media, interactive marketing is a common methodology used by cultural enterprises. This
article starts from the interactive marketing of cultural products, reveals the semiotic nature of this

marketing method, proposes that ritual chain is the basis of social structure, summarizes the three levels
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of semiotic interaction——emotional awakening, emotional interaction, and feeling of belonging, discusses
the semiotic and spiritual crisis of the modern society, and puts forward that semiotics should be the basis
of a healthy cultural industry.
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