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The Legal Boundary of Communication Services in the

Digital Age: From the Perspective of Technology Neutrality

Yue Yang

Abstract:

The social and value attributes of technology embody the interests,
goals and values sought by technology users. Neither the value of
technology nor its usage is neutral, and thus “neutral help behaviour”
is a redundant concept. As to the law, only positive or negative value is
meaningful; there is no neutral value. In the digital age, a variety of
Internet Communication Service Providers ( ICSP) have different
boundaries of duties based on their power of control and technology.

The content service provider has the same duty as the offline

counterpart; the technology service provider takes responsibility for
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blocking, cutting off, notifying and removing; while the platform
service provider should take relatively broader responsibility for
security.
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